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British Airways




w Tele2 & 10:30 @74 1 5
Homescreen T =

— British Airways
British Airways I ]
Login
o Welcome, where can
1. The home screen is simple and we take you next? T

clean.

2. Big and clear where to book 2 Book a flight
flights Book a flight

Cheapest fares
3. Log in and find the booking is 3
clear on the screen. Sign in > Flghrssatus
4. Suggestions for cheap flights

from London. If you scroll down, Fimla oking - reeedniEne

you will find the button "explore Timetables

several exits". P
5. The hamburger menu clearly Discover our lowest fares

shows that you have more " from London FAQs

options to choose from when -

you click on it.

.
= I -‘

Contact s




Sea rCh for. fI ig htS ull Tele2 & 1a:m @466?} wiTele2 & 14113 @-vsefr_-iw

R—— Book a flight — £ Choose airport —
British Airways T ——

A-Z Nearby Favourites

Q Search for an airport

1. Clear.

2. The selected date is reset if you
leave the app.

3.  You can choose between
"Economy" and "Business", but
do not know what you get in the 2 05 %% t© 06 %%
different choices.

4. Good that you can choose
between entering what you are 3 one Saud et A, fone
looking for, airports nearby and Abicjen; Ivory Goast;ABJ; FHouphouet Boigny
favorites.

e Slow app.
e The app crashed during use.

Aalborg, Denmark, AAL, Aalborg
Return
Aalesund, Norway, AES, Aalesund

Aarhus, Denmark, AAR, Aarhus

1 adult Aberdeen, United Kingdom, ABZ, Aberdeen

Lowest price
Abilene, USA, ABI, Abilene Municipal (TX)

Abu Dhabi, United Arab Emirates, AUH, Abu Dhabi

N<X<XSES<CH0VWIOLUTVOZIrXCe—-—IOTMmMOUOWD

Abuja, Nigeria, ABV, Abuja

Find flights

Acapulco, Mexico, ACA, Acapulco



Select flights

British Airways

1. ltis clear that you choose the
outbound flight, how long it
takes and that it is a stopover.

2.  You click on the price to select a
flight. | wish you could click on
the whole line.

3.  When you choose a flight, you
get information about what is
included.

4.  Clear button.

5. Flights you can not choose are
included. Unnecessarily.

6. Good with a summary.

ol Tele2 &

<

No flights
available

14:16 @v64%@)

ARN to DUB

Arlanda to Dublin

Wed Thu
No flights [ 3
available from

3,884 4

< Swipe to see other classes

& Outbound connecting flights

15:05
ARN

Details v

Details v/
15:05
ARN

Details v/

15.05

6hrs
1 connection

Multiple airlin: 3|

Thrs 2105

o——=—C0——==0
1 connection buB

No flights
available

Economy

SEK
3,884

Multiple airliness o1y 2 eft @)

7hrs 45mins 21:50
O

1 connection buB

SEK
4,188

Multiple airlines opjy 1 |eft @)

8hrs 22:05

awl Tele2 & 14:18

@<764% @)

Arlanda to Dublin

Euro Traveller SEK
* 1x23kg checked bag allowance
* Free seat choice 48 hrs before dep

* Contoured leather seat

4

& Inbound connecting flights

09:50 6hrs Smins
—
bus 1 connection

Details v/

10:25 Shrs 30mins
S —

o
bus 1 connection

Details v

16:55
ARN

Multiple airlines

16:55

BritishfRirways

12:55 Shrs 50mins
it

.
bus 1 connection

Details v

BritishRirways

Not
EVEIELS

4,030

Not
available

o' Tele2 ’:‘ 162?2 @ 753%
£ Flight summary =

> 07:25

Details v

NS 1530
Details v

Total price (1 passenger):

Price breakdown

About your flights

Your baggage allowance

DuB  12:1(
British Airway

ARN  22:1!

Multiple airline

SEK 7,90¢

Show
Show

Show




al Tele2 & 14:27 @ 762%@) all Tele2 & 14:27 @ve2%@)

< Passenger details = Passenger details

Entering details -

British Airways

4= Add new adult passenger Last name

1. ltis unclear that it is my details

. . . s this passenger a member of a frequent
that must be filled in when it 1 Tyer e y
says "Add new adult Aela(e: Tite, Pt name, Lao name.

passenger”. First thought you ok
would add another person.

2. Once you click on “Add new
passenger and reverse without
filling in anything, you
understand that it is my
information that must be filled
in. . 2 3

3.  Scroll function degrades the
search experience.

United Kingdom (+44)

Continue Continue




Norwegian

Needs
improvement




Homescreen

Norwegian

1. Simple and clean layout.

2.  Clear to see where to click if
you want to check your trip,
book a trip, profile.

3. Logging in is in the center when
you open the app, not booking a
trip.

4.  Under "More" you will find more
options that are not necessary
to have your own tab.

a Tele2 & 17:09 @ 139%@

A Minaresor Historik

+ Ligg till resa

Du har inga kommande resor

Boka och och hantera
biljetter enklare

Loggainnu >

a Tele2

Utforska

&® Flyginformation )
= Hotell #
f= Hyrbil )
© Reward ’

Kontakta oss

&4 Kontakta oss >
0 Rapportera fel i Applikation >
Version
5.3.1(344)

A 2 <

Mina resor Boka Profil Mer




Search for flights

Norwegian
2

1.  Simple layout, but want to have
the choices collected so you did
not have to scroll.

2.  Should not be pre-selected.

3.  You can choose direct flights as
an alternative.

4. The choices follow on all
screens.

5. The day you choose is marked
in red. But should not be a red
mark on today's date, as you
can miss that there are no
flights that day if you want to fly
then.

6. Days with available flights are
marked in gray.

e Do not remember previous
destinations.

w Tele2 ©

Flyg fran
Bergen (BGO)

Bergen, Oslo-All airports eller Oslo-

Flyg till

® Tur och retur Enkel
Utresa

torsdag 6 februari 2020

Hemresa

torsdag 6 februari 2020

S

So6k och bestall eller avbryt
QK

X ] < X

Mina resor Boka Profil Mer Mina resor

=

Boka

2 3

Profil

o Tele2 B 11:37 @ 757%®m w Tele2 & 1:34 @v57%@m)
Boka Boka
Utresa ® Turochretur  _ Enkel
torsdag 6 februari 2020 E (Uhese
R torsdag 6 februari 2020 23]
séndag 9 februari 2020 i3] | o februari 2020 o |
man tis ons  tors fre lor sén
Vuxna 01 02
- 1 + Lagg till barn 03 04 | 05 m 07 | 08 | 09
3 10 1 12 13 14 15 16
@ Valt datum Visa lagpriskalender
17 18 19 20 21 22 | 23
Visa endast direktflyg
- 24 |26 26 | 27 |28 29

| Tillgangliga flyg Inga lediga flyg. I

eller avhrvt

6



Select flights

Norwegian

It's messy.

You first choose a flight, then you get the price
range for that flight. Good that it is clear with
the price ranges. But can be confusing at first.
You choose the price range and then you
choose the flight. Many steps.

Messy and to hard to choose flights.

Hard to see when choosing a trip home.

It is unclear which trip you have chosen.

At the bottom was what flights you have
chosen. Not natural to scroll to see it.

The trips were not saved when reversing. The
days were saved.

Lagpriskalendern
ok igen ¥
lf::ilj ditt utreseflyg
orsdag 06. Feb. 2020
btockholm-Arlanda Dublin
ARN) (DUB|
Inga lediga flyg.
J& Foregdende dag Nésta dag =)|
WValj ditt returflyg
pondag 09. Feb. 2020
ublin Stockholm-Arlandal
DUR) =N |
X < -
Mina resor Bok Profi Mer

Stockholm-Arlanda Dublin
(ARN) (DUB)
08:30 - 11:50 Fran 2.507 SEk

4t 20 min. Flygbyte Stockholm-Arlanda

Dublii
1mellanlandning (50m) i Oslo
= WiFi ingar

% 25 % mindre CO,-utslapp an
branschgenomsnittet

@ Jimfor biljettyper

Utférs av Norwegian Air Sweden, Norwegian
Air Shuttle

| biljetten ingér:

@ Vaska under satet (max 30x20x38
cm kg)
Ingar ej:

0 Handbagage i bagagehyllan
(55x40%23 cm)

€ Incheckat bagage

€ Aterbetalningsbar

Behéver du mer? Inga problem! Du kan
|agga till extra bagage senare i din
bokning, eller uppgradera till LowFare+.




Entering details

Norwegian

1. Year begins in 1900.

2. Could not move forward, did
not know what was wrong.
Had missed clicking in
woman.

3. Details about the trip are at
the bottom after "Continue
the order"

awl Tele2 11:58 @ 154%@
< Boka
Sarab
Efternamn
Sundin
Kén
Man Kvinna
Fodelsedatum
21 v juli v -Ar- o
AN VvV Klar
=Ar-
1900
1901

all Tele2 &

<

E-postadress for resedokument

sarab.s.84@gmail.com

Det I6nar sig att flyga med Norwegian, Sarab!
Som Norwegian Reward-medlem tjanar du
CashPoints pa den har bokningen.
Totalpris inkl. skatter och avgifter
4.158 SEK

(inkl. skatter och avgifter

Utresa

))- Bergen - London-Gatwick
Tisdag 10. mar 2020 kl.09:15
Flygning DY1314 - LowFare
Utfors av Norwegian Air Shuttle

A 2 <

Mina resor Boka Profil Mer

N

wl Tele2 & 11:58 @754%@
< Boka
Sarab
Efternamn
Sundin
Kén
Man Kvinna
Fodelsedatum
21 v juli v -Ar- o
N vV Klar
=Ar-
1900
1901



Qatar

Needs
improvement




Homescreen

Qatar

Alot is going on, not
necessary with so many
features on the home
screen. But clearly
divided..

“Book flights is clear.
Clearly finds the function
as language, login, etc.
Good that you can
choose the language.
Do not understand the
features here. Either they
are already on the home
screen or they are
unnecessary.

e Flight status

ull Tele2 14:04 @I41%@ )

9“ Track Bag

g Visas and
passports

E‘% Timetable

Hamad
€% International
Airport map

ol Tele2

< Select your language =

Please select one of the following options to view our mobile

website in your preferred language. Home

Log in/ Sign up

Ll

English

Deutsch (4] Discover >

Spanish ] Book >

Frangais 24 Journey >

3 (4] Privilege Club >

3t=20] [

B 24 Manage booking

Pycckuin @ Subscribe to offers

Tiirkge 4] Settings

Portugués &z Full site ]

Italiano [ Privacy policy (4]
- VR 7 S— ra




Search for flights

Qatar

1. Very annoying that | could not
type with a Swedish keyboard.

2. Had to change destination to
find flight. It is better that it is
marked immediately when you
choose not to fly there.

3. Did not understand that you
should click on "adult" to write
your info

e Remembers previous
destinations. Good.

1

ull Tele2 & 14:17

Select place of departure

Q Enter a city or airport code

Note

International keyboards are not
supported. please select English
keyboard

Ok

@7139%@ )

X

2

ull Tele2 & 14:32

<

Book a flight

@ 736%@ )

Book Previous searches

3

Class Book using Qmiles
Economy No
(® Round-trip | () One-way O Multicity
ARN &> DUB
14
’ mal
D We are unable to find
epart g
recommendations for your search.
Tue, | Please change your search criteria
and resubmit the search. (66002
Add tr, [866])
1Adu
Ok

all Tele2 & 14:34 @ 736%@ )
4 Book a flight =
Book Previous searches
Class Book using Qmiles
Economy No
® Round-trip One-way Multicity
ARN N DOH
£
Departure date Return date

Tue, 11 Feb 2020 Tue, 18 Feb 2020

Add travellers
1 Adult




e all Tele2 & 14:53 @ 1M%E)

all Tele2 & 14:53 @7 M%EH)
. | fligh | fligh
S I Ct fI I htS < Select outbound flight a < Select outbound flight a ¢ Trip surmmary &
E E Redeem Qmiles Outbound flight ~ Tue, 11 Feb 2020 Outbound flight
ata r Modi 08:05 - 1615 - Tue, 11 Feb 2020 Tue, 11 Feb 2020
odify search ARN DOH m
Flight details 08:05 ARN 06h 10m 16:15 DOH
Prices may change according to your flight combinat ~ More CONOMY CLASS USIESS CLase Baggage allowance30 ks for adultichild )
Best Price Guarantee @ SEKFZQ%ADO SEKFWYSWZT]%UU ibaind fi
. . i y ght
1. Relatively clear, nothing to it 1 on _
’ Mo dites/= Tue, 18 Feb 2020 Tue, 18 Feb 2020
S B e 01:50 DOH 06:20 ARN
comp lain about. T Price DRI pation Filter _ Baggage allowance30 ks for adult/child
ey ST Economy Value .
2. Good that you can see what S N R Price breakdown
06h 10m
ARN " DOH O O Fare 5,912.00 SEK
when h h
you get when you choose the o e 6,954 x 5,635 3,773.00 sk
H = 1 for all I for all
prICG range . s 0555 () Total for all passengers Total for all passengers To e — 9,685.00 seK
B 2 +
. . 06h 10m >
3. Itis good that you can log in ARN 7 DoH Total 9,685.00 s
e ACEOGE Benefits and fees per Benefits and fees per Ber S
H oI s adult passenger adult passenger adu
after you have chosen a flight,
15:20 > 05:35 (+1) i i sl S @ Hold fare for @ Hold fare for @ Fare rules >
H m, 1 stop(s, :
in summary A pon i e 5
Purchase conditions >
SK 716 operated by Scandinavian Airlines  From 5,540.00 SEK B Changes B Chariges =T
SEK 1059 Free of charge 1
14:20 05:35 (+1)
X mr 13h 15m, 1 stopl(s) >
& Cancellation & Cancellation & ¢
operated by Citylet Tom 5,540.00 SEK SEKI87Z SEK.963 ] Continue as a guest




2

3

1 ol Tele2 & 15:05 @ 152%0%) il Tele2 = 15:07 @ 753%E ) al Tele2 = 15:11 @ 757%E)
E t . t . I Passenger details « < Passenger details > Contact details *
i B Scan passport |
ntering details T ——— -
11 Feb 18 Feb ) .00 SEK rimary contact

Qatar -

Please make sure that you enter the names of all pass  More Mrs Sarab Sundin

A Elfm Elireab Sundin 2 Z:;:;W
1. Could not see what | have e RS———— i | o[
missed to fill in (Passport). bt oo
Would have been good if P et ncroe o esceecs Frequent Fiyer detais (Optional) —
mandatory info was marked. ok Howdoss Qatar tirwayz use persrall
2. Annoying that you need the St om you 1 hlp  mdrnand you neds
passport to move on. Picture of awertyuiop ; werty u| op
the passport. asdfghijk.lI asdfghijk.lI
3. Mobile, no choice for Swedish . AnAnnan B . xlclvlioinlmiE

number, no “+” in the field. e SR R - T R

. . et 1232 & ¢ space return 123 @  space @ - return
e The names do not begin with _——— -

capital letters.




SAS

Needs
improvement




wil Tele2 & al Tele2 15:19 @ 959% @)

H Omescreen Close SETTINGS
SAS TRAVELERS [ o[BS
CURRENCY Swedishkr ¥
1. Boring home screen. “Book CHECKIN 5] _MEEATIONS :
flights are not directly on the N EEAKINES N ADD TRIPS TO CALENDAR >
home screen. ADD BOOKING >
2. "Login"is clearly marked on the
home screen and also under

"Me"

3. Clearly divided categories. Inl 4

4. Under the wheel you can

GB pounds

choose more options and also Norwegian kr
change currency. However, it is Swedish kr
better if the currency changes g * 4 e o dollars

automatically based on the
country you are in as in other

apps.




Search for flights

SAS

The search page is clear and
simple.
"One way" is highlighted.

"Round trip" should be marked.

Most people go back and forth
when they travel.

It is good that the days you
choose are marked.

Gave up after several attempts
when the app did not work.

@ 177%%)

&
FROM Stockholm (ARN)
T0 Dublin (DUB) ¥
WHEN >
TRAVELERS >

YOUTH TICKET (UNDER 26 YEARS)

@ 779 %%

Done

ONE WAY ROUND TRIP

EEBRUARY

ul Tele2 15:42

{ Back OUTBOUND

We are currently not supporting booking in US Dollars, please

see www.flysas.com/us

Our bad

Something’s failed on our side.
Please try again.

OK




wl Tele2 @ 100 % =

&

Select flights

1 FROM Stockholm (ARN)
SAS TO Dublin (DUB)
WHEN 12 Mar 2020 - 15 Mar 2020

1. The latest search is saved.
TRAVELERS >

2. Clearly itis an outbound flight.

YOUTH TICKET (UNDER 26 YEARS)

a Tele2 & 09:45 @ 7100 % =

OUTBOUND

< Back

ARN - DUB
THU 12/03

+«
DUB - ARN
SUN 15/03

SEK/Person

3.  Gets up different price ranges
clearly when you click on a
flight. But you do not know what
you get for the different
alternatives.

We are currently not supporting booking in US Dollars, please

4. Good summary of the flights
after choosing. And you get Scevnyssscomus
. : n 4 FR
more info when you click on the =S m
flight.

»09:50 - 11:35
Duration: 2h 45m

Duration: 6h 35m 1 stop

v07:00 - 11:55

Duration: 5h 55m 1 stop

07:00 - Arlanda (ARN)
08:05 - Gardermoen (OSL)

Carrier: SAS, SK485, Airbus A320neo

10:35 - Gardermoen (OSL)
11:55 - Dublin (DUB)

Carrier: SAS, SK4603, Boeing 737-800

5302:-
SAS PLUS FULL FLEX

Compare

»07:10 - 11:40
Duration: 5h 30m 1 stop

w Tele2 & 09:37

YOUR TRIP

( Back

OUTBOUND

Stockholm (ARN) - Dublin (DUB)
09:50 - 11:35 (2h 45m)
SAS Plus Pro

INBOUND

Dublin (DUB) - Stockholm (ARN)

@ 7100 % (@m

Thu, 12 Mar 2020 |

Sun, 15 Mar 2020 |

1;: 3-21:45 2h 40m’
0 Smar

TRAVELER

Traveler 1 (Adult)

TRAVEL EXTRAS

Don’t miss out on travel
extras. Please update
the info for everyone in
your booking.

4+ a

Book Me

More




Entering details
SAS

1. Marked in red, good.

2. Red marked fields that must be
filled in.

3.  Started with month, but jumped
back to March. Had to start the
year. Very bad. Why have a
month first and why can you not
fill in the order you want?

o Tele2 & 09:37

YOUR TRIP

< Back

@ 7100 % ==

TRAVELER

Traveler 1 (Adult)

o Tele2 & 09:58

< Back TRAVELERS
ADULT

Traveler 1

First name

@ 7100 % @m:

Done

TRAVEL EXTRAS

Don't miss out on travel
extras. Please update
the info for everyone in
your booking.

PRICE

Member eas 3000 points

lagree to the terms & conditions

7070 SEK |

>

TO PAYMENT

Home Book

2-30characters

Last name

2-30characters

Gender

[

il Tele2 & 09:59 @ 100 % ==

< Back TRAVELERS Done

ADULT
Traveler 1

Sundin

Gender

Female

Date of birth

Mandatory

Date of birth

Email address

)

Prev Next Done

January 13 2006
Email address February 14 2007
] March 15 2008
Invalid format
Phone number
[+ ]
93040t
A 4+ L -
Home Book Me More Home Book Me More




My thoughts

e HOME SCREEN, British Airways. Then Qatar, however, they should reduce the functions there.
o  Book flights should be very clear and then almost as clear "Log in".
e SEARCH, SAS is best clearly divided and when you choose the date, you clearly see the days you have chosen.
o Airport should not be filled. Good if you get up nearby airports and favorites like British Airways
e CHOOSE FLIGHT, SAS best, but Qatar is also good.
o  Must see clearly outgoing and incoming flights.
o  Good if different price ranges are seen directly as SAS, at the same time you want to know what you get for
the different prices like Qatar.
o  Better to move to a new screen than to scroll as far as Norwegian
e FILL IN INFORMATION, SAS best. Red marked all fields that must be filled in.

o Badly:
m  British Airways, did not see what was missing.
m  Norwegian, Year begins in 1900.
m  Qatar, had to change keyboards.
m  SAS, the date field should be filled in the order you want.



